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Robocalls may cost you more than your time
We have all received annoying robocalls, phone calls using a computerized autodialer to
deliver pre-recorded messages. NBC News reported that some 30.5 billion robocalls were
made in 2017, more than 100 calls per person in the United States.
Fifty to sixty percent of the calls were legal, such as legitimate debt collection robocalls,
political and charity robocalls, as well as flight delays and prescription refill reminders.
But billions of calls were illegal.
Robocalls remain the top consumer complaint at both the Federal Communications
Commission (FCC) and the Federal Trade Commission (FTC), with the FTC receiving 4.5
million robocall complaints in 2017.
It’s easy for scammers to steal your money or information through robocalls. The crooks
use VoIP (voice over internet) technology so calls can be automated to span the globe
from anywhere. Thieves can change the number you see to make it appear to be someone
else or a reputable business like the bank. This helps them hide from the law and ensure
we will answer the call.
Scam robocalls promise to lower the interest rate on your credit cards or your car
insurance payments, install a fee home-security system, offer you a free cruise, tell you
you won a major prize or received a government grant, or tell you your computer is
infected with a virus. The robocaller may pretend to be an IRS agent claiming you owe
money or a banker claiming your debit card has been placed on hold.
To collect on the offer, win the prize, or avoid fees and penalties, you’ll need to provide
personal information, which will be used against you.
What can you do? Follow these simple steps
• Put your landline and cell numbers on the do-not-call list, which helps with some of
the non-criminal calls, but not the scammers. You can register your home or mobile
phone for free by calling 1-888-382-1222 or go to www.donotcall.gov.
• Check the features on your phone to see what options you have to block certain
numbers. On the iPhone, all you have to do is go to the recent call and hit the little i
with a circle around it to the right, scroll all the way to the bottom of the next screen
and block the caller.
• Hang up or don’t answer in the first place.
• Don’t call back at the suspicious number; this invites more calls. If you think a call
might be legit, always call using a number that you have on file or searched, not
the one given in the call. Another way to know if it may be a scammer is to google the
number to see if other people may have been scammed.
For additional information on blocking calls, visit the FTC website at
https://www.consumer.ftc.gov and click on the “Privacy, Identity & Online Security”
heading at the top of the page.
Taking charge of your calls can be empowering. If you know someone who doesn’t know
what to do about these calls and may fall prey to unscrupulous scammers, help them take
action. Your time and attention will be worth the effort and could protect them from losing
their life savings.
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